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The Toronto Community Basketball League ("TCBL", "we", "us") runs community basketball leagues in

Toronto and the GTA and the website tcbl.ca. This policy explains what personal information we collect

through tcbl.ca, how we use it, and the choices you have. We follow Canada's Personal Information

Protection and Electronic Documents Act (PIPEDA).

1. Who is responsible

TCBL is operated by Wingspread Property Corp., which is responsible for the personal information

described here. Our League Coordinator is our privacy contact and can be reached at

tcblbasketball@gmail.com.

2. What we collect

We only collect what you type into our forms, plus the basic technical information any website

receives.

Where What we collect

Team registration League day, time slot, level, team name, captain's name, email, phone,

anything you add in the notes, and your agreement to the rules and

filming notice

Free agent sign-up First and last name, email, phone, the days and times you can play, your

level, notes, and your agreement to the rules and filming notice

Contact / feedback form Your name and email (optional), league day, and your message

Every visit Your IP address, browser and device type, and the pages you visit, as

recorded in our server logs

We do not collect payment information on tcbl.ca. League fees are paid outside the website (for

example by Interac e-Transfer).
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3. How we use it

To contact you about registration, team placement, schedules and payment.

To answer your questions and feedback.

To run the league: building rosters, scheduling games, and recording results.

To keep the website secure and free of spam.

We do not sell your personal information, and we do not use it for advertising.

4. Games are filmed, and stats are public

TCBL games are filmed and tracked by our stats partner, SportsVisio, using AI. On tcbl.ca and in the

SportsVisio app, each game can show:

A box score with each player's stats, listed by jersey number.

A player's name, but only after that player claims their profile in the SportsVisio app.

Video highlights, an AI-written game recap, and AI coaching notes for each team.

We may also share game photos and highlights on TCBL's social media accounts. If you would like a

photo, video or stat line about you taken down, email us and we will work with SportsVisio to remove or

hide it. SportsVisio's handling of your data in its own app is covered by SportsVisio's privacy policy.

5. Who we share it with

We share personal information only with service providers that help us run the league and the website,

and only as much as they need:

Our website and hosting providers, including Amazon Web Services, which stores the website and

its data and sends our form notification emails.

Google reCAPTCHA, which checks that forms are submitted by people, not bots. It collects

information about your device and browser and is covered by Google's Privacy Policy and Terms of

Service.

Google Analytics and Google Tag Manager, which measure how the site is used, only if you accept

analytics cookies (see section 6).

CookieChimp, which shows our cookie notice and remembers your choice.

SportsVisio, our game filming and stats partner, which receives team names and captain contact

details to set up teams and schedule games.

We may also disclose information if the law requires it.

6. Cookies

tcbl.ca uses cookies the site needs to work: a session cookie, a security cookie that protects our forms,

and a cookie that remembers your cookie choice.
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With your consent, we also use Google Analytics, loaded through Google Tag Manager, to see how

visitors use the site: for example, which pages are visited and how people found us. Google Analytics

sets its own cookies and receives your IP address and device information. We use it only for statistics

about the site, not to identify you, and we do not use advertising cookies. Google explains its use of

this data in How Google uses information from sites or apps that use its services.

You can accept or decline analytics cookies in our cookie notice, and change your choice any time

through Cookie settings at the bottom of every page.

7. Storage outside Canada

Our website and its data are hosted in the United States. Your information may therefore be processed

and stored outside Canada, where it may be accessible to courts and authorities under the laws of that

country.

8. How long we keep it

We keep registration, sign-up and feedback information only as long as we need it to run the league

and to answer you, and then delete it. Server logs are kept for a short time for security.

9. Keeping it safe

We protect your information with secure (HTTPS) connections, restricted access to our admin tools,

and the security safeguards of our hosting providers. No system is perfectly secure, but we take

reasonable steps to protect what you share with us.

10. Your choices and rights

You can ask us to see the personal information we hold about you, to correct it, or to delete it. You can

also withdraw your consent, although we may then be unable to register you or your team. Email

tcblbasketball@gmail.com and we will reply within 30 days. If you are not satisfied with our answer,

you can contact the Office of the Privacy Commissioner of Canada.

11. Players under 18

Our registration forms are meant for players 18 and older. A player under 18 needs a parent or

guardian's consent to register.

12. Changes to this policy

We may update this policy when our league or website changes. We will post the new version here with

a new "Last updated" date.
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